Allied Health Podiatry
service for Seniors

The Domiciliary Podiatry is available on
Monday, Tuesday, Wednesday, Thursday & Friday
between the hours of 9.30am - 4.00pm

The Centre Based Clinic is offered on
Wednesday’s between 11.30pm and 1.30pm at the
Kingsgrove Community Aid Centre, podiatry clinic rooms,
30 Morgan Street, Kingsgrove.

Ground floor and ample parking spaces are available.
Appointments are essential and can be made by

phoning the Centre on (02) 9150 — 7823
Mon —Thurs 9am - 4pm

FEES: Fees are applicable. Please call the
Kingsgrove Community Aid Centre on 9150 7823
for fees and charges.

For More Information please don't hesitate to
contact us on 9150 7823 or
Email us on: admin@kcac.org.au

KINGSGROVE COMMUNTY AID CENTRE
ACKNOWLEDGES THE SUPPORT OF GEORGES RIVER COUNCIL
FOR THE VENUE AT 30 MORGAN ST KINGSGROVE.
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To receive our services please register with My Aged
Care by calling the Hotline: 1800 200 422 or
emailing: www.myagedcare.gov.au

> Do you need help registering?
> We will do all the paperwork for you!

> We have Chinese, Arabic, Italian, Greek & Indian Interpreters
available for you with an appointment.
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Allied Health
Podiatry Service

www.kcacinc.org.au

Kingsgrove Community Aid Centre Inc,
30 Morgan Street, Kingsgrove.

Proudly supported by Georges River Council



Kingsgrove CommunityCentre Inc

offers a Podiatry Service to people who are Frail
Aged over the age of 65 and living in the St
George and/or parts of the Canterbury area.

Whois ellg able for this service

Those who live in the St George or surrounding areas and
who are over the age of 65 years, or those who are younger
with a physical disability.

o All referrals are assessed individually.

e We accept referrals from Individuals, Aged Care
Assessment Team (ACAT), Relatives, Carers.

e General Practitioners Hospitals, and other Community
Services.

e You must be registered wit My Aged Care to receive this
service. Please call the My Aged Care Hotline on 1800
200 422 or go to www.myagedcare.gov.au

e NDIS Participants are also able to use this service as
KCAC is a registered NDIS provider.
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Clients Rights

To be treated with dignity and without discrimination.
To be treated and accepted as an individual.

To have individual preferences accepted and respected.
To choose the care & services that best meet your needs.

To participate in making decisions that affect you.

To privacy and confidentiality of your personal information.

To be helped to understand the information you are given.

To make a complaint safely and without fear of retribution.

Clients Responsibilities

To respect the rights of our staff and to treat them
politely.

To accept responsibility for your own actions and
choices.

To notify us in advance, of any changes to your appoint-
ment, or if you will be away & your expected return.

To tell us if you have any problems with the service.

Help us to continue helping you.

The Kingsgrove Community
Aid Centre Inc is a Registered
Charity.

Any donations are welcome
and all donations over $2.00
are tax deductible.

Donations can be made in
person or on our website.

Advocates

Clients have the right to choose an advocate to speak
on their behalf.

An advocate can be a family member, friend or a staff
member from an advocacy service.

We can provide you with information about advocacy
services

Your Feedback

KCAC aims to provide high quality services to our cli-
ents at all times.

o We rely upon your feedback to help us improve our
services.

e Contact us if you have any concerns, or if you would
like to make some suggestions.

e Clients are encouraged to contact the Aged Care
Coordinator on 9150 7823

e Complaints are handled confidentially and promptly.

Alternatively, clients may write to:
The Chief Executive Officer

Kingsgrove Community Aid Centre Inc.
30 Morgan St, Kingsgrove NSW 2208
admin@kcac.org.au

Clients may also contact the Aged Care Complaints
Scheme on 1800 550 552
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